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other destruction of their home and 
loss or damage to personal possessions. 
The Bureau will make payments only 
for essential needs and other non-med-
ical necessities. 

§ 20.330 What is the payment standard 
for Emergency Assistance? 

The approved payment will not ex-
ceed the Bureau’s maximum Emer-
gency Assistance payment standard es-
tablished by the Assistant Secretary. 

ADULT CARE ASSISTANCE 

§ 20.331 What is Adult Care Assist-
ance? 

Adult care assistance provides non- 
medical care for eligible adult Indians 
who: 

(a) Have needs that require personal 
care and supervision due to advanced 
age, infirmity, physical condition, or 
mental impairments; and 

(b) Cannot be cared for in their own 
home by family members. 

§ 20.332 Who can receive Adult Care 
Assistance? 

An adult Indian is eligible to receive 
adult care assistance under this part if 
he/she: 

(a) Is unable to meet his/her basic 
needs, including non-medical care and/ 
or protection, with his/her own re-
sources; and 

(b) Does not require intermediate or 
skilled nursing care. 

§ 20.333 How do I apply for Adult Care 
Assistance? 

To apply for adult care assistance, 
you or someone acting on your behalf 
must submit an application form to the 
social services worker. 

§ 20.334 What happens after I apply? 

(a) The Bureau will determine eligi-
bility based upon the income and avail-
able resources of the person named in 
the application. 

(b) Upon approval by the Bureau Line 
Officer, payments will be approved 
under purchase of service agreements 
for adult care provided in state or trib-
ally licensed or certified group set-
tings, or by individual service pro-

viders licensed or certified for home-
maker service. 

[65 FR 63159, Oct. 20, 2000; 65 FR 76563, Dec. 7, 
2000] 

§ 20.335 What is the payment standard 
for Adult Care Assistance? 

The approved payment for adult care 
assistance will not exceed the applica-
ble state payment rate for similar care. 

[65 FR 63159, Oct. 20, 2000; 65 FR 76563, Dec. 7, 
2000] 

Subpart D—Services to Children, 
Elderly, and Families 

§ 20.400 Who should receive Services 
to Children, Elderly, and Families? 

Services to Children, Elderly, and 
Families will be provided for Indians 
meeting the requirements prescribed in 
§ 20.300 who request these services or on 
whose behalf these services are re-
quested. 

§ 20.401 What is included under Serv-
ices to Children, Elderly, and Fami-
lies? 

Services to Children, Elderly, and 
Families include, but are not limited 
to, the following: 

(a) Assistance in solving problems re-
lated to family functioning and inter-
personal relationships; 

(b) Referral to the appropriate re-
source for problems related to illness, 
physical or mental handicaps, drug 
abuse, alcoholism, and violation of the 
law; and 

(c) Protective services. 
In addition, economic opportunity 

and money management may also be 
provided. 

§ 20.402 When are protective services 
provided? 

Protective services are provided 
when children or adults: 

(a) Are deprived temporarily or per-
manently of needed supervision by re-
sponsible adults; 

(b) Are neglected, abused or ex-
ploited; 

(c) Need services when they are men-
tally or physically handicapped or oth-
erwise disabled; or 
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(d) Are under the supervision of the 
Bureau in regard to the use and dis-
bursement of funds in the child’s or 
adult’s Individual Indian Money (IIM) 
account. Those IIM accounts that are 
established for children will be super-
vised by the Bureau until the child be-
comes an adult as defined in 25 CFR 
115. 

§ 20.403 What do protective services 
include? 

Protective services provided to a 
child, family or elderly person will be 
documented in the case files and: 

(a) Can include, but are not limited 
to, any of the following: 

(1) Providing responses to requests 
from members of the community on be-
half of children or adults alleged to 
need protective services; 

(2) Providing services to children, el-
derly, and families, including referrals 
for homemaker and day care services 
for the elderly and children; 

(3) Coordinating with Indian courts 
to provide services, which may include, 
but are not limited to, the following: 

(i) Investigating and reporting on al-
legations of child abuse and neglect, 
abandonment, and conditions that may 
require referrals (such as mental or 
physical handicaps); 

(ii) Providing social information re-
lated to the disposition of a case, in-
cluding recommendation of alternative 
resources for treatment; and 

(iii) Providing placement services by 
the court order before and after adju-
dication. 

(4) Coordinating with other commu-
nity services, including groups, agen-
cies, and facilities in the community. 
Coordination can include, but are not 
limited to: 

(i) Evaluating social conditions that 
affect community well-being; 

(ii) Treating conditions identified 
under paragraph (b)(1) of this section 
that are within the competence of so-
cial services workers; and 

(iii) Working with other community 
agencies to identify and help clients to 
use services available for assistance in 
solving the social problems of individ-
uals, families, and children. 

(5) Coordinating with law enforce-
ment and tribal courts, to place the 
victim of an alleged and/or substan-

tiated incident of abuse, neglect or ex-
ploitation out of the home to assure 
safety while the allegations are being 
investigated. Social services workers 
may remove individuals in life threat-
ening situations. After a social services 
assessment, the individual must be ei-
ther returned to the parent(s) or to the 
home from which they were removed or 
the social services worker must ini-
tiate other actions as provided by the 
tribal code; and 

(6) Providing social services in the 
home, coordinating and making refer-
rals to other programs/services, includ-
ing Child Protection, and/or estab-
lishing Multi-Disciplinary Teams. 

(b) Must include, where the service 
population includes IIM account hold-
ers: 

(1) Conducting, upon the request of 
an account holder or other interested 
party, a social services assessment to 
evaluate an adult account holder’s cir-
cumstances and abilities and the ex-
tent to which the account holder needs 
assistance in managing his or her fi-
nancial affairs; and 

(2) Managing supervised IIM accounts 
of children and adults (in conjunction 
with legal guardians), which includes, 
but is not limited to, the following: 

(i) Evaluating the needs of the ac-
count holder; 

(ii) Developing, as necessary and as 
permitted under 25 CFR 115, a one-time 
or an annual distribution plan for 
funds held in an IIM account along 
with any amendments to the plan for 
approval by the Bureau; 

(iii) Monitoring the implementation 
of the approved distribution plan to en-
sure that the funds are expended in ac-
cordance with the distribution plan; 

(iv) Reviewing the supervised ac-
count every 6 months or more often as 
necessary if conditions have changed to 
warrant a recommendation to change 
the status of the account holder, or to 
modify the distribution plan; 

(v) Reviewing receipts for an account 
holder’s expenses and verifying that ex-
penditures of funds from a supervised 
IIM account were made in accordance 
with the distribution plan approved by 
the Bureau, including any amendments 
made to the plan; and 

(vi) Petitioning a court of competent 
jurisdiction for the appointment of, or 
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